CLAIM NOTIFICATION

Highlands I nsurance Company (U.K.) Limited (in Administration)
(the" Company")

If you wish to file a claim against the Company in the Scheme, you are required to submit this
Claim Notification (or other appropriate written notice) to the Company unless the Company has
notified you in writing within 7 days after the Effective Date that you have an unpaid Agreed
Claim (please refer to Clause 4.2.1 of the Scheme). If you are required to submit this Claim
Notification, you must do so by no later than 5pm (London time) on Tuesday 17 November 2009
(the" Claim Notification Date").

Please insert the name of the Scheme Creditor and tick the box below if you anticipate that you will or
may wish to file a claim against the Company in the Scheme.

[/We confirm that |/we intend to file a claim against the Company in the Scheme I:I

NOTES

Q) Please submit this Claim Notification if you are in any doubt as to whether or not you are
required to do so.

2 One Claim Natification may be submitted by a group of companies, provided that the full name
of each group company to be covered by this Claim Notification is included herein. Where
there isinsufficient spaceto list al group companies, additional names may be attached by way
of appendix to this Claim Notification.

3 In the event that you are required to submit this Claim Notification and fail to do so by the
Claim Notification Date:

@ you shall not be permitted to submit a Final Claim Form (whether prior to the Final
Claims Submission Date or otherwise); and

(b) the Company shall attribute a nil value to any Scheme Liabilities owed to you, if any,
and such Scheme Liabilities shall be deemed to have been satisfied in full under the
Scheme.

4 Please return the original Claim Notification by no later than the Claim Notification Date
to:

Highlands I nsurance Company (U.K.) Limited (in Administration)
c/o PRO Insurance Solutions Limited,

Bruton Court,

Bruton Way,

Gloucester, GL1 1DA,

United Kingdom

Attention: Aine Davies/lan Leighton

By email: pro_hicukhelpline@pro-Itd.co.uk

(5) The Company helpline number is. +44 (0) 1452 413 985

(6) A capitalised term used but not defined in this Claim Notification shall have the
meaning given to it in the Scheme between the Company and its Scheme Creditors
dated 1 May 2009.




